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- HoIxf - T2 B4 Associate Director, Office of Safety and

Security; Associate Director, Office of Global Qperations/
Regional Directors(Africa Region, Europe, Medliterranean, and
Asia Region; Inter-America and the Pacific Region)

- B2 Z24{: Office of Victim Advocacy
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- HoIx) - T2 B4 Associate Director, Office of Volunteer

Recruitment and Selection; Associate Director, Office of Global
Operations/Regional - Directors (Africa Region,; Europe,
Mediterranean, and Asia Region, Inter-America and the Pacific
Region)

- B2 24 Office of Health Services
- 2 X2 ZAT GoJEIH0[A(DOVE/PCVDBMS)
- ST SAEIE] 2% 2RI M SNBSS AFS B2Y

bl

2SS FHol TR SO - oid SAIHRIS o2k 10,0008 22 oY

DATHY ZZIYY HE NS T SMEYUS FH2
10,0008 RA/3H= 22 0jF| FHo/o, BIHEMEI 25/
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- Mox) . T2 B4 Associate Director, Office of Volunteer

Recruitment and Selection; Associate Director, Office of Global
Operations/Regional  Directors(Africa Region, Europe,
Medliterranean, and Asia Region,inter-America and the Pacific
Region)

- 821 B4{: Peace Corps Response
- 2 XE: AT GJo/EH0[ADOVE/PCVDBMS)
- SHAAL Off 301 92/ 302 ZIF Response Volunteers(ZI=

TEENENS FEE SMEIY Y ARY

23 US RigiAt Zrh - 20187K BAS XIUR} & 25000502

=
TAZ HEK FE Y= A2 BAMEE |3(Service
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- Holx) . T2 B4 Associate Director, Office of Volunteer

Recruitment and Selection

- 821 24 Peace Corps Response; Office of Communications;

Office of Strategic Partnershijps
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- HMolx) . =2 B4 Associate Director, Office of Volunteer
Recruitment and Selection
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- MoIx} - T2 HUA: Associate Director, Office of Global Qperations/
Regional Directors(Africa Region;Europe, Mediterranean, and
Asia Region, Inter-America and the Pacific Region)

- B8] 24{: Office of Overseas Programming and Training
Support; Office of Global Health and HIVAIDS, Office of
Strategic Partnershjps; Office of Strategic Information, Research,
and Panning

- 2 X2 BAEF 21 Eftool)

- SHM: 197 BELOITES St EE T 0j49 X EE Eg
Sf= Z2HE Zolf off 27/] JJF0 HEeks ZEHE /g
Y OOIX JIE: (D) ZE2FE0) Aojst BAIEHY & FLEF 25%7)

ofml3t BlEfS] N2 H ol B @ BE SMEHE S
BI2 ALt EZFHE o7l 270l 25%7) £0fof BF

320 K| 2t U3} - HX| FoIo| A2k st Al HIE SCi(2018A7t
x| g2t AsE Bt DlEL - S&(coworker) H|ES 90%7}HX|
g

ERI2 Bl KBt ZA X/YALS] TEL{Sf Bl ZofFiA X%
g2 Zoi8t HELSR)E B8y S50 S55 14 U
Jlzof el BFEE BS & HIAEZS JfES SE9 95t 23
oF 50| HRLEINY EB 50T E X% 55 SE
S4ol= o Jlofg + Qick=s 22

- MIxf - T2 BA{: Associate Director, Office of Global
QOperations/Regional  Directors  (Africa  Region;  Europe,
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Medliterranean, and Asia Region; Inter-America and the Pacific
Region)

- B2 2A{: Office of Overseas Programming and Training

Support; Office of Strategic Information, Research, and
Planning

-2 N2 2 DEL(EE) TAL
- SHAA BRI FES) ClEF0 SEE HELIES) & %E

Y9 L NS HaP HE

33

LEMES S5 M - SAICHY 230 ME D= HAIM
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EtRI2 X% ZFLIE[ofA 825 opr| 2o EF HAF
MRS ZE| ol A2 EAERIES XA EEof tfaf of
g, ZEXHAIR], Fal ZAIEH 2T SVolunteer Reporting Too))
&£ 5o 2T FZOZZE AZ|EEH T =2 779 Z/=8
£ 2of =8 BRHEZ ofZE + A=

T =

- FOIxf - T2 HA{: Associate Director, Office of Global

Operations/Regional Directors(Africa Region,; Europe,
Mediterranean, and Asia Region; Inter-America and the Pacific
Region)

- B8] 24{: Office of Overseas Programming and Training

Support; Office of the Chief Information Officer

- 2 AEZ: diflannual) EAIEHY SETA
- ST oSt 0 TS EE OfR D5 0/2f 1 SEIEF EAF

Et HjE0/0, S5 AIS IS/EEHE 0I5/ SEE HI0/EE
e/

ME =X 4, HESHA 0[sl(Cross-Cultural Understanding)

0|20 2= JHRl - XYAE] ZH 2D - RSN A 152 Soff Bl Zstof| it &% ofsh SX
Mk & 23 Hu=E & EFXE

- CHETH SR 2YE A OZ Bt 23t 0] | 4.1: 0|9l 21 Ol BrH - 2016A7HK| x| FRIS2| 0|=2l O
=13 =
o

SIS oIt 2 45t s I ALY g
FPAl 23§ H 7= SAE| 25 24
oLl S 2 Vlzs &6 0=l
TH=I FU 29 MRS HYst
- EHO| EHA|oIM 34 23HY Zlofol &
HASI=SE =3 Hs
- MO ety ME 27 A
B R0 A HZd S

£ 95%= Zrj, 2018A7IK| ZAKEHID BE3 S 0|20f Cis)
o ofslsi E mEL(SR) 8|82 96% $FOZ |A

n
Off

- HMOIX} - T2 HA{: Associate Director, Office of Global

Operations/Regional Directors(Africa Region, Europe,
Mediterranean, and Asia Region; Inter-America and the Pacific
Region)

- B2 54 Office of Overseas Programming and Training

Support; Office of Strategic Information, Research and
Planning

- 2 NE: FRYISEHYETM
F SFN: DRPZ FB5 N SEt HELISE) F 0/

LZE 0= AIEO) Cfsf #jR2 =0/ SEE BlE

42:

S3WE Zrf - 2016K71%| 0|2elz 23 L) Aol - X|2ALs]
7 ME WRE JpsA 3 ol HISS 62%2 ST, 20187
70% == =il

- HMOIX) - FL2 HA{: Associate Director, Office of Global

Qperations; Director, Office of Overseas Programming and
Training Support

- B/21 HA{: Office of Third Goal and Retumed Volunteer Services
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- ZHERl MO L BS: ZAR} - TELQ} Ul ARS B SHHOR HAM Y BSS ENlsk=
Hd Ale| R, Jhel, 2o, =X)
- HaE N SARL- REL} sk ARIS & W i T Weol Rolnt SEARl fEE HEY

2 9l Ajzo| B Jjol 2|, XX
- F|Q SAKE - THELR Ysk= MAAS F F({o| E ol

0l4 SNE H2AO| 4

- OIESHe| SEHR A SAA} - LEHQL Ashs FAES F {ES0(H HEZ 2ATL &2 8 )

EX: NASAR 2| ZEAILH X2 HE

(https://pclive peacecorps.gov/pclive/index php/learn-explore/volunteer-tools/vrf) (H&gl: 2017.3.21)

9l <3 6>5 HY, I)2FE A3l wje} 37| 845 7EAo R A4 ik ZRAES
=31 71 @149l Wsk= %4 ¢] WdKknowledge change), 571%]¢] W32 7% 78 2
o] WisKskills demonstration) Z12]3L F747]1%Q1 Wish= )52 MsKbehavioral changes)®

TR 5 Q) oleld WaE 24w BE L QRS P Fesa Ak
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Bk op e} ZRAEs} b4 WskE o Wete Blel] gia) BAES mRAE 27
o) AEE AA4E 24eln, maAes} g FolAY 8 F AT AR
q

bl [¢)
Bt} o2 Eo) meAEe] ] ©E WaE 24T 5 ) PAAEL 2

E e
{‘E
o
oz
K

3. 71 7[9ie] Mut HIIE 25t Hio|E 3 2! 2| X2R)

)23 J7F 2 ATl sk S AEH R Fustal glom, # <A ARE 2
AL 7)) o1} AR BARE B 713e] S-S YEshe Ul Ees T 2o wds)
3 3k oE B9, I 7|E dolEe] 28 d7ks Asketa, 7|3 W AEs S 7k
AES 5317 S8l BARE R 2 o] 83 = 9l BUEY, B, ko] E Wi
TS st ' # Jrt A9 A4S S7T1A ek 53] damE Ao 34
257 7N TS 2014-2018 AEF ARV e} 53 shuhE AAs] 71vte] RuE - R
B7F AA] A 2 GE Hall w==¥etar Qlom, FAAS] e <3 7> 2k

(B 7) TAT B7{ 7|8t MnjSH MNS Q6 57 22 Al
=) 58 =g ug
JIE 28 A= AT Z3 Tt $9I2 oM oI, SHZTAL S 4001 7t HE ChEE 7IR Lol
(Review of Existing HIM 2 AXIRE AESIOZEN X|EMOoZ dMsh= ZMIE mietstm Mol 71512
Studies) DASH
AS0lE= 5030| = Zlgino| ClEIRE & | FHIE 2AksT, 72 SAK 3 sHe| Zigint
(In-depth Interviews) | 2| A& CHslE ZIgHSH
|3 moiHt = SHo| ARRA, X|o A SOl BEsl= 19| 2R U 7lE MR ARRS T,
i AT xlelo] £ ME J|&1} HOIA ol B24 J|E 2HE Tiotetn E AR
I

(Agency Work Groups)

SEo| SUEAE ol A JIEE A T U BES A 2

SRIEA TAT B9l Tt 3 SR VI BA| 2R SAEIR 3 KIGAE| $HIRSE Cite=

Fovok at | SEIFE SA 0lSe] OIS sk, SAlEi 3l glo] S PUetelal E S0

Ovorscas Posty) | O TEEHEET, AU, auime, el e3etol, Siojol B3t slole
Halzt vt 38,

JIE TAT AT B O - ol 22, ROPHY B, BAIEIRIS| TIEL| S| 26| BAIEI SETA o2t o]

(Analysis of Existing  |E| S LI AEE 2S¢ 0IE Sof 242 &5 SHE SE6I U= H 25 Ales 24

Peace Corps Data | £5| X|2AkE7Het 2! O|=221 Ofshe SXIof 25t SAIERIO| J7|0iE 2A15110X} 6K &=
sources) 2ol J|ZXEE 22511, MY S 2EE JTHFE 5 92

Z7x: Peace Corps (2016a) p.32 Lig2 B2 X7A

P

2) & A& Peace Corps (2016a) pp.32~3 &S 2o A|st Ao}
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3l7] 98] w=®alal vk B8] ¥A:e AEFHR.AT 718 RA(Office of Strategic
Information, Research, and Planning)”} Hlo]e]e] A3} =S e AES L 9

wzzrh B8ehs 7 7 Ay delgis oldlel e WA EHAHT),

1) & AgAHE=RAHAnnual Volunteer Survey, AVS)

WARAS o e wgshs AE 429 2ul 2AZ, BARAL 32w

o] Tk @) Aol A9, BAR ] 17 L okl 23 ANEEQ] BAERE 7

, 170 il

£ FHashe g ANE AVSE T2 22 A o] ol wfitel] UREA AEAARA
(non-response bias)S Ho|7|%E FHPeace Corps, 2016a: 35). EAFgH o]

3 AVSS BE STRe Az} 7|uk AR glo|Ej o] o) HIET) o) dHojE] EFAS )
gt o= lolg 4 vl o]zle] 3 TAlolA AAS g3} Ado] o] Fofir). o] =M
dold] #£4& S8l 719 W ARS8 olgroll tigh ARG wale gpetdt = QA

i},

oft

AVSE HolE S detar = SHAte] Y BA-s Astelr] flal 2014del -
e gid oz A8, 20139 715 10570914 20143 715 565702 &% 5 diF
ZoldA] dloly F2 H vl MEFA} A ¥ (survey-taking experience)2] S A}
Pt =3 AdE dlolEE AAS] Ao RN T3 TS o, SEate] oA

o] olgl AL ik BAjkglo] AU Gue Fl0) thi WE Fae] A9ol B A

ZAL A 25 2]t Peace Corps, 2016a: 35). dE 5o, L9xte] AW BeLS 733)s)

N

¥

TA BE QAFEAR e ARzAle] vixu BRow ojEgon], olw la SHA
A4 Fae] B wa ol FvpHon ATEAH dolEHel SHaxl 8l B Halet

olAF AVSe| W0l el welSs L] W) SRk v B &, dEAl

AIRE ) 20149 Ao AdErn SA o2 AR Q=T o) 20140l 3 oY
HASHEYE ofUe} g B3RS GAs] IR 7] A ew 23 B o R Q1% oA
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2 Ayt B 4 9JtiPeace Corps, 2016a: 35).

2) T2 go|eHo]A

25 FARGY 2 SAL Egol tigt ARE Fsty] $19k ol HlolEu|o] 2 Aj2El

Bkl ek dole o] e W Bl A o WS s fle) AR &1

o, dolguo] 2 ] "= 7]

dolgulo] =g gRIgh §- Hloly =] &2 % 44 17

5 %) )25 dolguo] s WY AFss) Aol A 2ds] e
Ha o A A HeHo R dtHPeace Corps, 2016a: 36).

tlo o

Hw
i

R

3) gAz gul 394 7|2 (Peace Corps administrative records)

T BHe} 3|9 ARFAA YRt A Hlo|HE vid sk o€ A 59 dlo]
HiEe 54 &) dlojg o] 227} opd, 9 A} Aj2=lo] A7), EEPF/PH EE BEE H Ex
AREAS] BAREL AEZAbel ooz dsjiof sh, dlolE 4] A 53] dAlol A HE

tlole] HE Axr} o] Fofxit), ofwf dlojE iE oF 2 €Al ¥ (anomalies) & FH A
gkel7] flal Bt =g Zdy) 21 7Hke 2 ARZALE AAlshY, d|ad AR A
718 XA (Office of Strategic Information, Research, and Planning)olA] Hlo]ElE S %

o2 #Ag]gHPeace Corps, 2016a: 36).

4) Y T AEZAHEmployee Viewpoint Survey)

AZL dazo] BE A9 gioR dh, 20140l 299 93% 71 AERAME E Tk
1] g -] QabgkE] FAjoll A wihd Alfshs AT Bl AREALE B B9
TFANOH, ZARS HFEE B3l o] FofXIth AR RARE o] gk AlFolA] 2] BANHS
Eshs 9aAl A8E Alwshy] witel 7|ef o 84 oSN ks vt va
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5) BAH B3 3(Volunteer Reporting Tool, VRT)

EAl B3 =7(Volunteer Reporting Tool, ©]8F VRT) & EAlde] &% 83
GF 218 AL 2 7]3e] HEpA eVl gk SARGAS] 7]9E 715387] 918 nhdE
EFHPeace Corps, 2016a: 37). 2008'd o]% BAldle] &5 ¥y Az 2] VRTE
e o]Feilen, 20149l VRT 7H4d #]io] eh=s|finth 7i4de VRT= ARSAF 9159
o) Al SArle] S8 dlolE = 1gjar ¥k vlolE o] A AR 5,
2014 o]F AjE2g M VRTE &850 =X gAhde] &% 9 Adafe] tigh dakalolm
O B2 dlolHE sk HAaL, sArG ] 23S FHE] g U 24 e

T Rast BN 987

O

o £0f, VRTE &8317] Al&shdA dlojy =le] 275 Fola, Bal AAle} dPdAte]
AES PN 5 Yth BAGYS VRTE 8 a9 AREAol 7148 50 vy 114
AEsl=], FAYUEL BE HIAME HESIAL HlolHE gRlshy T @ F(anomalies)E

TR HE BAS Rl @9, 9a5E VRT 3= AE 98 Ags) sArdds
A

o
T3 Aeks UP%?& vl 2 r/KPeace Corps, 2016a: 37).

6) 224 71-eEuE HEZAHGlobal Counterpart Survey)

2014 3% 3] ARFA ZPEo] A2 AldIe 248 JR-E]3E(counterpart) A E-ZA}

= A T2 sEYete] g2 JIEFE o] FofHlth Sl At vl
w3 ARE Awetr] flal 20700 A2 Z&eo] AAEAAL, SArd TP 7 g

begol ofol Stk HREAR: o4 Ao Y10 PRI 9] AL 4 U5

al A et sl AyEA

S~

Lo

22 JREHTE AEAR A} @99 A stEvee] oaaEs APt A9 o
o2 JEFE Aldstr] wEo] dHolE FHe o B BRI 5o WAIE £1% HolE ¢
FApe] Bade] Fad BRI Yolgth ol F Sof, AASo] AT B AEHL} dle]
o, ma wlel 9l e FAle) vepdat me) 44 Aol

MR As] o] 23 G 1A 5 ok meb] w125 713 el FAS ATFOR

i&
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T OE Il A EAE WEts] dAshs Ajlolt Zdmi ‘stEw o tigk vt
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2519 A SEWE SAbde] 8 2Es ) @ @9k diiter dAsta
Atk dlE B0, & =3 329 4% Adshet 41(m=l i ofsf S e HE 2AE|
el 2F SAFGS gk ol ‘mEL 9 FAH 0 R YHHetal 9ltHPeace Corps, 2016a: 37).

[‘l(‘

7) 9= AY AEZAHHost Country Staff Survey)

v&aE 201490 AAXY Fds A AR AFe® g & deAbs
APA A 9] ket A EAR Ao = 2014 7 319HH 99 2 Atolol] HaH 22l
AR ZALNAE AA 95 A9 37%7F Sgaleh. AR zAbele 713 thekd 7s 9

o
_EL
-y
rio
A
0
rio
il
M
HJ
>
2
iy
Lo
i
)
(¢
Ho
o
=]
-
-
e
m
o
=
2,
:oé
o]
2o
o,
*?

Y3 5896 A A S W) slolch ol st 4 441
o %, eviel MEEAL Wel the o]l Aol o] Aele] Az} ol —‘?‘%%Q ol mi

8) olsfjAALe] d(Stakeholder Engagement)

sz dlole] 5ol Tl olslAAE TR 18] Rl FwEAoln] wRHR) A
W AAE 2T BY 9 AX o A9, 595 AR, B, Ao FalA
5 Tl ol ANET B0, BN, EAX 1F B2 AR Ve BE U deke Sy
o E AR Ol AT BAG Lol Fo Hek =S| Helaa 9l

& 50, 20139 11€ 8UFH 12¢¥ 297k4] oF & ©3t v]~51 32 siAlo|Eo 2014~
2018 2 ZAl1¥(Peace Corps Strategic Plan 2014~2018)'¢] olu] A&eHS AAjgom,
of7)e] daFE i BANGY, SEY, du A 5 TS ofsj@AIRle] FEuSs 319
5 zeF jlo] wkedgk uh ik

RS
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o]t :gint olg}t ¥2~FE 201219 9¢ 2009~20143 A A ZAF 23]
$913](Congressional Committees) AR-S A3l 5 AAE o Qked st v} glom,
o)zle} A AA 9 eike] T HRgh EolE Xlefelal o& B3l 03] Y-S e
Flof| wkedstaal =#3skal rkPeace Corps, 2016a: 39).

9) 7|12 A9l 787} olAl(Annual agency—wide evaluation agenda)

s)2me] AL Al el Al GE A, B8 BF Ak 2o A, 7w
A9l 9 P 5 e i B TRk B 7 T sk IR O BAkg
wAe] A A @ PES ANE 2 BE BE A, @ VRTS 2 B4 8%
e o A= Sl gle oleldt 71% Aol AzbEzk olAls R BA $9E

3t oA ARE AHEE $ Uohe Aol Atk Peace Corps, 2016a: 34).

2]

id

10) 33} Fr7HImpact evaluations)

2014\do)| ¥]~FE FARAA 7]Z2A dlolH 3 Z2AES At IARE 2014

olA7A] I3 o] EEst Aol gliE 7t AollA 7124 dlolE e A3kt
I 7kekaL 3 = Qi) dwbd oz §je] gAF 3 7|3 U X ALE] e BATg o] UA]
71ZF 153k o] 3o F5 H|o|E(endline data) WS 5=, 5 o]EE 7|24 HolH

of ShA| EATEPH A AALE] A Adafel] it BANGY EEe] 3t AR FHEL] vl
3t 24S o A3 H7ME 4= At Peace Corps, 2016a: 34).
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ll. B= SHRAX2ESAFZHICS)

1.7

= & e A E-Ad(International Citizen Service, ©]3} ICS)2 == A| 7] etH
(Department for International Development, ©]3} DFID)7} 2011\ &¥A171 31¢] EApck
olt}. = 9] EAlTH Voluntary Service Overseas, ©|3} VSO) FE& A% 11 9l o,
VSO 99| %= Balloon Ventures, Challenges Worldwide, International Service, Raleigh
International, Restless Development, Tearfund, Y Care International®] %3 w33}
3L 9tk VSOE AR O& 3h= ICS #4531 B(Hub) 7HICS Al whah 2218 #2
= 9ok slom, ICSe] H412 SHIgh A qAkelolre] 544 /i a2 2 d= Fds

of =Al| Rkl ek 14 Alarek A el ANl oA S EIRTHDFID, 2013: 1).

(H 8) ICS7} SiEsh= Hut

FEREC g

SARS 4

(Volunteer Development)

B oL

ZoHE DIEQ} £A3 K|2ALE[O| JHut
(In-country Development) = HEUS FE= ANl iy =2

M2 ZAEt U 20| 87|12 Hof Fo=4 ICS AF TS
2 olsf 9= U HR| XIGAZIOIN O SIS =AL B W O
sefo) AlBlN BSS T

=20 = -

NI A|D|M
o B B | —_o

(Active Citizenship)

Z£%: DFID (2013) p.20 W22 MR} M7A

oA ICSe) Al 1A 47 el A= dAEe} glow, 1 S =
EujE)o] 9th weba ICSE o] A 71 AYE gAdsto mxn of=iut olugl A AAY
R s R e R R o i L B A RS R e s RS N

2013 20).

et
o
oft
o,
i
U

O:

ICSe] 542 A7t dige] Ad SAlolH, $AF &9 T4 37t sArdde A=
ol AW A (active citizenship) #i¥olgbar & 4= k. ol A= vl &) BAlSE
%

2 Abslell ke Aol 7S FaL vk Ao w B 5 vk b e RE A=

o &

3) ICS &FolAE #=x3}7] vt} https://www.volunteerics.org/our—partners (84<: 2017.11.15.)
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E3 ST E S thko R MR QUERCAS, olulel, W, T,
A 5 80 2 A A, TARCR ok, ArEE, QI v, A, BARel 71

o)) AT 5ol ool wl AUTKCIEIFE 9], 2016: p.33).

ICS7F 74 &<2oll 138k 12+ H7Kphase 1)+ 20123 1090l fle7] ool o8] $=38=2)
1, 22 H7Hphase 2)& 2014~201530] &gl om 241 Hrlo|Ae a)s Wst 2 274
Aig $HAeZ tE v ItKDFID, 2013: 4).

2. =2|23 & X|Het Fat

ICS Zza3le] =g|RELE Wslo]2o] =4S T JTKDFID, 2013: 7). &3 ICS9]
Ao e R Zeaglel tigh 752t A, 7IE w9 AR, DFID B $AREte] =0

(H 9) ICS SAIY =233 Mt =2|2H

Eo| gl
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e
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ME=

1N 2t
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0%k

o4 ZAjElelol Mg & Shtchal 2
2, bR x|
_ Ao W8S MY 2A 2 HIH AR
oA | (=) of ot oMzt o | S1 = S M BIAL
= — S s o oo
SAjEielo] A BB, oy = e B
A X2 - RRAZH 9l Dk et iﬂg;-: ==
= = o2
BESH(OT00S . horm sipizt 31
cutural) OfoH, ﬂp'g’ f{transformation)
HASAHEC| SAL & - HESHI ST CEo. IS . B8
=] ; = A0
§S fals pER A | S SAEHE sl ot i TS SRR
oiAlz] - Al ol o= )_\P =7| =oj e =0 F7|H
Erelo| 24 & ZH - AL -
S a4 Y gs g T
_ =z
TEgs X s He 2T HR| A
28l 7[2 3 X|otat
el 88 3 o Al T J[% XA sjo) e - 21
2I0+|A1 e, S, | A w3zt
O|Al H =
22| & Y -x*ll-ax;qt [l e
HAS0 H_._ i - 420l X|QdALE| A ZS3F0| 7|09
oF olAl {5} AR JfHlS X|E
1] o = —
D:ID E! AI'[:"-r' Qé . O,_liEI‘ 7HHEI' 5'\_ 9}\: oﬂ:‘_'_ét 7|.§_I_
So= olgt X8l

Z£%: DFID (2013) p.8 LHES NXI7} ®7A
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(E 10) ICS SAII Hufg7t HolE = X[ pool
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(SAIH £8) - JHelA w9l eist
C 18- ug - 2 718 M
Wl 4oz : ﬂﬁﬁl TEH 713 & X|AElel Fe #EH - 22/ Hiat
(72 =) C T XML LS AR KRk o

Z£X*{: DFID (2013) pp.14~15 LHIE2 XA7I M7

9 < 10> W82 7IHke®, ICS+= 574 WHellA a7k AldskaL 9)\ . 337t
Fol= D BAMY 93 A (process and delivery), @ ZAGY =W Ail(volunteer
outcomes), @ MEEA= =1 A7 (in—country outcomes), @ =4 AulAd ## A3}
(active citizenship outcomes), ® 534 7}x](value for money)E X&3FHDFID, 2013:
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- 10S9| 2A B5e =3 e
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S5l oi7 | DFIDO| MiSeh 27/ BUER) HIA, 72 23, 32 HM 55 Y 2 2pS AS
O[aH2tA X} 230l MAst 27 - M2k MR T, 1Y, B 2A4E EMSP| Rl F2 Ay E JIE
A=z O[SHRAXIE CHACE HILZT3} ClER "|°“
2 o JlolM JHEE T © 23 3 HISAIC A S2| 2 2o Fojsto] NS
== BT, KRl X|2i- BACIOR e HIBAN TlEwS 4
ZAL HEoiR | I0S A1 S7] Y ICS BiAo{xiol BIF0! OIF EAL S Hoix U HIH0IXISY SHI S
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54 INTAL | of 2659j0) BAIEIY MEE M Hio| Ha CIEIRE T INiel ARl BES TA
SB | o om - = cage ol Lt -
;E:%_’F_llk} T 71 A XYARElel MUE BMsy| 2ol TEL J|2ol| tist FIHAel METAL AA|
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A|‘§|7§| M7 st = co = 5 = Ao|= i =
=l roi= Mool 2tet 7 S2 dids Ale|® X} =2lE(Social Retun on Investment, SROI) 24
X elE

Z£X{: DFID (2013) p.16, 18 &2 NMAP7} A+A

gee IS0 AF7tE A9 AR FAAE dwe] WRK AllolA s of7)
BAGE SY, MEAE 29 J924S 9% PAY 24 2R A na
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(H# 13) ICS SuiEd 28 Tl IAphd XA £5=

A7 X|4|(Knowledge) &5

* AT 2 X|Alo| OfF ES(a lot, 5H), EEEC X2 ES(@bove average, 47%), EE(average, 3M), 2= 0[cHbelow

average, 2d), Ms{ 2E(nothing at all, 1)

ST Vs 29| Xlo|
- MTZe| AR 20| MAAIRISTE X|HALE(of DIRlE A
NS U 4ES =X

CMA B2 2 EES| 22 #

- TH7HY 2olollM SAte] g

- LRl JHe 2ofoilM HASO| A

F 2R ARIeEMe| Fz| 3 A2lY

RS W 2HE =A

- AN 2oloilM 22 JiE 2JF|(0l: MDGs)2| gt

Z£X*{: DFID (2013) p.41 LHES NMAPt 74

Ao HEE Al Waez A7t 9715 FHDFID, 2

Aol 7NNl A WskE S48t fldl, dhEL ol <3 14>9] A4

013: 42).

(¥ 14) ICS Hui=H 28 THo| Jhoixol gk (2kd

CHIO| JolX ol MEHPersonal Attributes)
* M O SO|(strongly agree, 53), S2|(agree, 478), E&l(neither agree nor
2F), i =o| oF Blstrongly disagree, 17)

disagree, 3%), 2| o} sl(disagree,

- EJORA B mjo| BT ROl FR4S 05T
- RAIO| HE0| T AlRolpf ofnfst eiBS Fx| MBI
- Efplo] oj 3| 7[20{ IS0| Oplsk= Bit 2ot
- CI2 ARISTH #2180 UK 9l 22 DiSof B 4 gt
CS7|R0S P8 AT SHES ANSID 0S ApSIA LIt
- CI2 ARISS Z2fsta AIRE 5 St

- NE2 A2 sl b F2 wee Mg & ot

- AR RZS JHRIT St

- 2H| S22 2U3 HOIHel WolS T ABICE

- MES = o2 Ag 2X%S o

- of U2 ZFHT MeRls 2o AZS LI
- ARF BRIZ Hic

[0 mlo

A

Z3: DFID (2013) p.42 LIS Nx}7} x7A

AR, GAES] B HEE S 28] ol <3 15>9] H
SCHDFID, 2013: 43).
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(H 15) ICS Mul=% 25! ChsSo| Efx Hst

CHIS0| Ef = (Attitudinal Statements)
* XM o SO|strongly agree, 5&), SOlagree, 47), S&lneither agree nor disagree, 3&), 9| °F Eidisagree,
2F), 0| Z9| oF Estrongly disagree, 174)

- CIZ BiZS IR ARSERE MES 4S HjSy| Zofsict

LI ASS £1 Hisi2 2o3|s ojl chet 2Fo| ULt

- BE AZS M 2™So| 2HE siZsly| fs Dhts| -2siot sic

S LIS ofmat BiZol= AlBGI0| BE ARIS =20| Ci3iC

- Ci28} SZoIA 28 O OAAE HRHS TAfSlE 0| ERsiCin MBI
- 2AbAKIS A ZRO| MR BHS CiEs o £22 At

- 23j0| mat LIS B oS 0§ ClefsiAlRt RS Ojts| ZEwolo} 3ich
- et sl AZISE 0|20f7l ZEAE 2E Ao T2 ¥sre o)z

- Jfolo] Baix| HiZS Jhxlm o HE Aol PeHS 0|FICID AZIBICH

- RpAlo| Aizbst= Tt CI2 AfRlo| Bl2k2 W B&0| Mz 2k Azisich

- IZ ofiHl ARISO| M=o SolsiRls XIBH IS0 BEE ofsfslziT Hafict
- L #S0| M BIZ EXIS siZsle ol E22 ZCim MBIt M
- CIZ BiZS I MRS mRsts ol XKl QlC

-T2 Ao SolsiR| Qiets o] 1Sl BES worselrt,

- AlSel wime D50 Aol ofuc

Z£%: DFID (2013) p.43 W22 MR} 7A

=

A, ele) 4

& Aol

o)

1491 7%

At

)4

S} gad 4nE 2497 98, okl <E 16>9) H%

i

—
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r 2
il

2

(® 16) ICS Mui=d Fal HHle| PHERI VI &5

CHRIo| x|l J|= &5(Specific Skills)
* ML 0f ZO|strongly agree, 5%), SOlagree, 4%), S2lneither agree nor disagree, 37), =o| ¢t El(disagree,
27H), off S9| ¢t Sistrongly disagree, 17)

L HS B2 93 AEo| Z2MS T ofE ULk
- JH Ol Tt 14 Sl 3
- K|ARI0] T3t A2 3 AR
- US2 ZND Bells S2S A
- BE Ajgio] oIS T2y

U 422 O ARIST 3R & o

- 9IZ0f S2H0| BRI

7122 Rt oS st

NS BElsts oS st

£x: DFID (2013) p.49 &S N7} R4

2) 9= &4 AIHIn—Country Outcomes)

AR Fego] ol mA= ARl dFE SAS] fdl, ofd <& 17> FE

[¢]
el 719 B e dEakse] HEE A Wi
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(E 17) ICS Hn=H 25t $ai= EHM}

257|2ozo| st
* 0f SO|(strongly agree, 58), S2l(agree, 4M), SEl(neither agree nor disagree, 3M), S2| ¢t EHdisagree, 2
A), o S| ¢t ehstrongly disagree, 1%)

- 1CSE 2 Sejgio] 3ol s ot
 ICSE & S|zl X2l S7AC
WES o2 WA el Fou,

- FISACIRIO) Chgt B NS

- otz Jiof 7lodict
- [0S X|2iAlE| R0i= Aefsict
1S &2 Sebiol Xi% Jhse s ojact

A Elof A
* o2 o_(strongly agree, 5X), =9|(agree, 4%), =2|(neither agree nor disagree, 3%), =2O| ot SHdisagree, 2
), 0 =9| oF shstrongly disagres, 17)

[u]

U 28 U BEl HEE Sk
2 eblpe (0S 22 &= 3 24 28| tigt 0obIE XA 52 + Tt
T TS 93 JjHe| 27 AES HEoRLE RSl

EnpE B4 Tol Bes A AlRE ABI

- BAIEtRIo] TR VR Sot West 222 xasict

=240

EA}EP°101|71| oA M st 2

=
=}

z»

ﬂJIO 0

ICS Algio| 3= R|AASof D|X|= et
* O o~(strongly agree, 57), =9|(agree, 4%), E2l(neither agree nor disagree, 3X), 2| o+ &idisagree, 2
H), Ol =9| ot Sistrongly disagree, 1)

- ICSE R|G9AlE o SYAel dgk= oAl
XHAEt M22 JlEE LA = UES 2t
7‘|°“L‘2I Jheoll CHEH FRISO| Hoid XS olZo,
- FRS0| R|ARS| oAt 2 THEo| X5 FHofst=R S=Ch
: °47<| SAH 230| tS 2R ==E o
R|9AE|e] Aeks d3feict,
7‘|°“L‘2I LH Fok AB0| CiE S5 2SS 2kt
- 7|EWR o HIES BUIEICH
-2 MHlA EE HIEE et
- MER SERY olE FEE
CMZ2 1Y R R ’é‘%; KB,
C - A A ME|A 2ES BTIRICH
-GS oKNsld =apNel "I"H oS Feieith
Aok o X RIS M
- K[ALE] L HHO| SEA JIKE WY gE EO

ICS SAILHHZS| 7|ofof CHst 2l
* O So|strongly agree, 53), SO|agree, 4%), Z&|(neither agree nor disagree, 3%), S0 oF &Hdisagree, 2
H), i =9| oF Shstrongly disagree, 1)

- ICS THle X|oiAlS|o| MZmoz iolsict
- ICS £ | 7|04" R 7Ht”01| ZEXI7h UC,
OjA SAIERI2 MER 7|&S et
%AP 852 %OH Bz, 85, 7HH‘01| Chet olsizt SIteict.
- SA 2SS Soll B Z=loll Tht ofsivt SIfsic,
- ICS CH2 At 852 Safl oln| = JI0iE g = Utk
- ICS SAICHT CHA| 2k OkZ0] Uk

Z£%: DFID (2013) pp.49~59 LHES ANA}7} Xj7A
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V. $F ZNHLEAIZZT2(AVID)

1. 742 U 2o

I ARE 20119 25 SANEEAEZ 13 (Australian Volunteers for International
Development, °Js} AVID)& 2H3om, U GA| AVIDE LAE oY QIElME
(Austraining International), 2524 AAH Australian Red Cross), 5= AAF5AG
(Australian Volunteers International, ©]3} AVI), #7124 (Australian Aid, ©]s}
AusAID)S 2§38l F 47] 713e] 23S Stk 2 7|3l wheh xpE ARl 22 )
9 B2lo] AVIDER= F Hals yolx] Uk 718, A 9 P oR eJE7] AlAS

AA g ole] A 1 slo|mkel i) e e vkl tist we] 52 £3% AVIDY

£A9e 5F JuEAN(Australian Government Department of Foreign Affairs and

Trade, ©]3} DFAT)7} 9933t dch
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S 77
Se7[RHO SgtE B 4

. Cle Mol BHE 25
Sapieiol syget g || DEOV IS B8 T8
o el o Ua o NS o 2sl
He . AVDS| 2t 2IAIEt BE 44

- Siglol chet A o)
el 2 et Se|piel 48 9 2
oiel 20 xige el ¢y % 2
w2 Tl = . AVIDS| T £, TEUA A, 8 Aol ey

£X: DFAT (2014) p.21 Li2s MAP7F M+7A

o5 50, §1 <GE 18>clA AR T714 A3 T il 718 g A=K capacity),
A& 7153t 92K sustainable capacity) “12]3l 92 7@ capacity development) WA
At 49t & s Y (satisfaction) AwFAF FA] 02 HrlE L 9lom, TRkt
3o SEAtEe] Vs AAst s Ho] JItKDFAT, 2014: 42). 2 74| &3 oAl+=
ofef <3 19>l4 gAlskaL Atk

(E 19) AVID =5i7 [2ie| H2i7iM Mot il BIEE M3 23 oAl

M 1ERE SEIK, i SRS (very dissatisfied, 18) =2 1 S2I5HX| GiZ(strongly disagree, 1) FE| i
Di=E(very satisfied, 58) &2 ‘Oi SC|&lstrongly agree, 5X)7HX|

- AVID tel2

(=]
= . . B
oA J12e| HCapacit) |\ hejo] zoo oa| xxjo T2

Mol chet Eot

— =
R T|22 o] |- SAITHC 2iglo] E2E olR0T 2| BX| V22 sElE 21 Ut
X|&4(Sustained Capacity) |- B1A| 7|2 @S0 MZ2 7|ES ifc dl UA0M SAIHRS0| =52 FUCL
Mol chet Eot - SAMCHRSO] mih Sol= OSZRH 2AMS =1 QAT

- BAEIRIS S5 Zi2ihosing volunteers) 22| Zjo] iR} OfA| BHalsH £2%
N

- 28| FA2 tielo] ol HEo ol AN F2 2

ElRIS Safst= 21 Sa| THO| §RS fa| AT of M Xl o E22 Tt

- BAEIIS SIS 2t 22 Zxjo] Ee MRS T S o £22 Ut

- BAIEIRIS F8i5t= 212 KAl P2| ZX|| A4S Fol= o ES0] SIct

 BAEIRIS $35Hs 22 22| ZHO| MHIAS OIS5Hs ARISO| 23S o B ofsts
o =20| Sl

HA| 7|2e| A2k s
(Capacity Development)
J§of| chst Hot

Z£X: DFAT (2014) pp.43~6 LH2ES XXt M7PA

9 <3 19>0lA Ho F= A5 e Hr) olQollE, @A 7]#e] AVID Z=2 13l ik

Ak RESe= (D 35 SAkdelol tisll drh vReh=A], @ shEY 7]1d (o] 7] o=
W2 A S A wieh=Alol] gk £l SHehs Zlo® W7HATKDFAT, 2014: 43).
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116 | ZHI7HLE



[, MEZHA

V. §t=2 fICT3IXT3|0HWFK)4)

1.7

Al 2 wH(Korea International Cooperation, ©]3F KOICA)-2 19901de] 44782 3
9] BARS A o] 5 ‘9] FAMG LS ST P FRle] ahol A A eoleke
AR EA el 238 Bk 20179 FA7EA] 283 €] SARd ARS S8 Sk 20119
B A5 g4 d9] BAjcte] drzal=H2]o World Friends Korea, ©]8F WFK)EH= ¢
Halee FgEUA KOICAE WEK A1) 2 A& 7]eko=A AR A1, il A3

el o= T F3 Soltt

"

2017l 3 ZAR) A= Ak FES H9A = AR F8kaL glem, 2017d
64l KOICA= ‘SANEY e Lof =9 Al ¢ 3 o] dAg F= 712 AS
Aoz FHAY & AL Bl =
A= 9] SAE R g, S @9 ARG ODA 2l 5 U A s Wetetar
Atk KOICAE 747] Algs 1

ojdtetHA YEzAl= Ak A WS Blje] SARE oA elle] Sk Bl AT H 1A

—_&4
X
Lo
e
Ho
Ir
%T
fo
L
>
L
!
Al
N
=
i)
biat)
1B o
-0,

gy, WFKSARE A2 KOICASARS, IT-eARE, deabd, ey, AZdo=

AR EFE,

=

4) & A& FFTAGHH0172) ‘WEFK 571747 A7) 3 330 A=H2018~2022) (B Ak & arsl] 8.0k 24F
ZLo] e},

SHHLEH | 117

A



Journal of International Development Cooperation

2 Mplos 9l X[

KOICAY: WFK A3} A7e] ses 1 éxaxnz S g8 Be ATE A vl
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