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% BPR/PI : Business Process Reengineering/Process Innovation
% KMS : Knowledge Management System

% BSC : Balanced Score Card

% EP : Enterprise Portal

% S80O : Single Sign On(THLALZRIRIE)

% SOP : Standard Operating Procedure(Z 20l +)

% BPM : Business Process Management
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Ct. CRM (Customer Relationship Management
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2t BPR (Business Process Reengineering)

1990 e 2 wlsroll A ARt EL=A, AR

BPRE 9 Z2A|A8] 22191 A aL(fE) 7}
Rk,
22 Figh AESoIU B 1 BEE Sk}
Q1R ekEo] AR ofoj T,

BPR <] A} i (Hammer) =
BAA S S5 B FHE el 7]
o] A FitolA] v, FH, A, A=)

2o 0919 2|2l P2 ol 4 YEF, =

W, AUlaEY, A9Ee] B 52

y 1= =-1 O

HzYA =

FNAE TR HAYA AAHE THEHoR
AdABIA S22 S 45 g
SH3ie.

KOICA= BPR 7ldsto]l 224 gl Aute]
€ 98l S e d - EAILT FYHdd
gol o3 AFoln & diks FF Y

o

BSC, KMS, EP, CRM 59|
oL, EP (Enterprise Portal) : ZIAIEZEIA A

EP(Enterprise Portal)= 494, THY, 35
AR SEY 17 o] Al 1WA Web Q1E ]
o|AE Fll, A AR 2SSO e ® 7Y
o] HH} 7R AKs W] ZEA2 Yl o0& A o]
Aol HZre = F2 o

Ol Bl A A| Ado|ch

EP2} BlS3t 7ig o] a2d

o ARE A

2 A golt

2Rz 59



g zafo]= Qlxzwo]d ZY(Enterprise
Information Portal), H]|ZUYZX 328 (Business
Portal), ZHo]E 38 (Corporate Portal) %
o] qitt. qlE|zZeto]|= Jejz| 29 (Enterprise
Knowledge Portal), I Ado]A xdE
(Workspace Portal) 5= 574 753 &2o] 7

shel BP 2t 3 4 9iet,

KMS, Homepage,

Ht. SOP (Standard Operating Procedure)
P BEUR RS

7} ¢

b i HAE APkl ol Higt

%

A

{

60 s==xgact

AL BPM (Business Process Management)

e A

KOICAY] 8 R8RS B73 2 A5}
o AHY 5 YRzATL AARelA AT

2] Al FA(SOP) = 28, A=
=



