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1-1. When did you participate in the training, and which one?
1-2. What did you learn from the training?
1. ¢4 1-3. What did you like about the training?
1-4. What did you not like about the training?
1-5. What was the best thing about the training?

2-1. What were the good changes you experienced after the training?
2-2. What were the bad changes you experienced after the training?
2-3. How are you practicing what you learned at work?

2-4. How did the training change the way you work?

2-5. How is the training influencing your performances at work?

2-6. How is the training helping you in your career?

3-1

3-2

3-3

. How are your colleagues responding to your training participation?
. How often and how actively do your colleagues participate in trainings?
. How favorable are the conditions for you to use your knowledge at

3. FHEE
work?
3-4. How did your boss change your work after your participation in the
training?

4-1. How much is your organizational policy helping you to use your
knowledge?

2. How much is Nigerian government helping you to use your knowledge?

-3.How much is the training contributing to the e—-Government

development in Nigeria?

4-4. How much is the training contributing to the transparency, efficiency
and citizen friendliness of Nigerian government?

4. 7|2

1. How is KOICA training different from other trainings?

2. What should be changed about the KOICA training?
-3. How can we make the KOICA training more useful?

4. How can the KOICA training contribute more to better governance
in Nigeria?
5-5. What would a new training be like, if you suggest a useful training?
5-6. What kind of training would you suggest for better Nigeria?

5. M
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Micro-Level Outcomes of the e-Government Capacity
Building Training Program by KOICAS®):
A Nigerian Case Study

Wonjun Bae (KOICA)
Woochan Chang (KOICA)

N

-

individuals and to identify the conditions required for the training to achieve
re-engineering of the government process, which is the objective of the
e-government projects. We focused on the case of “Capacity Building of
e-Government in Nigeria” by the Korea International Cooperation Agency.
Adopting the theory of Kirkpatrick (1994), we collected and analyzed data by
gauging (1) satisfaction, (2) knowledge, skills, or attitudes, (3) actual transfer
or implementation, and (4) change at the organizational level derived from
the training. We confirmed through a McNemar Test that the training
improved the self-efficacy of the participants to a significant extent. By
correlation and multivariate regression analyses, we found that the infor-
matization level of the department is the most important factor in the

training transfer.

~
Abstract

This study aimed to assess the impact of an e-government training on

J

Key words: e-Government, Training, Self-Efficacy, Transfer, Structural Equation

Modeling

8) KOICA, Korea International Cooperation Agency.
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